Z TELUS Hestn _
Virtual Pharmacy Getstarted =

Quality care.
Personalized advice.
Medication made easy.

Welcome to the TELUS Health Virtual
Pharmacy. More private. More
convenient. It's everything you
expect from a pharmacy and more.

@& App Store

Go to teluspharmacy.com
and click on the “Get
Started” link.
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User Profile

First name

[ maximum of 50 characters ]

Last name

[ maximum of 50 characters ]

Date of birth

{Monm v][oay VHVW v]

Return to Login

Enter your full name and
date of birth.

Activate your TELUS Health
Virtual Pharmacy account.

=7  TELUS Health -

Create a new account

< Back

Email address

e )

Password
)
Confirm password

(") 1have read and agree to the Terms and

Conditions and Privacy Policy.

(] twould like to receive communications
from TELUS Health such as industry-
related articles, product and service

information, and special offers.

~

Enter your email address and create a

password for your account.

Make sure to review the Terms and

Conditions and Privacy Policy.

‘email to create your Virtual Pharmacy...
it Virtual
QO Trraday,Octobe 21,2021 13252 PM

2 showicrss

Hello and welcome!

To finish setting up your Virtual Pharmacy
account, we just need to verify this email
address.

Please enter the code below on the email
verification page.

322268

Didn't request this code? You can safely ignore
this email. Someone may have typed your email
address by mistake.

We're here to help! Have a question? Call us at
(877) 796-7979.

Please do not repy diecty o is emall s messages recshed o tis
adress il ot be processed.

©2021 TELUS Hasn Al rights rserved.

You will receive an email with a
code that’s needed to verify your

account. Copy the code.
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Verify Account

o=

A verification email has
been sent to

suzanne@smith.com
Besend email
Verification Code

Return to Loain

Return to the app or browser
window where you began creating
your account. Enter the code you
received and click “Verify.”

Your account is now set up.
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THS3854-01-2022

Keep reading to complete your

pharmacy profile. You’ll need to do
this in order to transfer a prescription.

Hi Suzanne,

How can we help today? v

8 Let’s build your pharmacy
profile

Tell us about your coverage,

benefits, and where to deliver your

medication

Continue

Prescriptions to refill

Log into your Virtual Pharmacy account.
From the home page, click “continue”
where it says “Let’s build your
pharmacy profile.”
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Home / Complete profile / Health card and insurance

STEP 3 OF 4

It's health card and
insurance time

Provincial health card
Our pharmacists will use this information

to bill provincial drug plans, if applicable.

Province/territory

Select province v

Health card number

T —————

Enter your provincial health card number
and health insurance details if you have

them. This information is optional and can

always be added at a later date.

Fr
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Home / Complete profile

[ &
Let’s start with the
basics

Tell us a few details about the family
member you'd like to create a profile
for.

First name

{ Suzanne }

Last name

E J

Confirm your name, date of

birth, gender, and add your

contact information (phone
number and address).
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Home / Complete profile / Proof of identity

STEP 4 OF 4

& & v vl
Proof of identity

It's vital that we fill and deliver
medications to the correct person.
Please select a method to share a valid
form of government photo ID (driver's
license, passport, provincial photo ID,
or health card with photo).

Select a method

@ Upload a selfie and valid photo ID

[# NOTE: Seffies and
photo IDs are always

Select a method to share a valid form of

government photo ID and add a selfie or

schedule a virtual consultation to show
proof of identity. Click “Finish.”

Now you can transfer, add, and order your

prescriptions online.
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Home / Complete profile / Health information

STEP 2 OF 4 f

Tell us about your
health

Qur pharmacists will review this
information to ensure any medications
are a good fit for your medical profile.

Medical conditions

D I have no known medical

conditions

[ E.g., diabetes, asthma... @ J

Tell us about any medical conditions or
allergies so we can be sure your
medications are a good fit.

TELUS Health

Don’t forget to download the
Virtual Pharmacy app on your
device and sign in using the
email and password you chose.
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