
Need a 
prescription 
refill?    
TELUS Health Virtual Care 

practitioners can provide you care 

based on your needs and medical 

history, including new and/or refilled 

prescriptions sent directly to your 

preferred pharmacy, without the 

need for an in-person visit.*

* Please note: controlled drugs may require in-person consultation with your family doctor.
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How to activate: Look for the activation email you received with your unique 

activation link or send an email to help@vc.telushealth.com to request a new link.

Activate your TELUS Health Virtual Care account today.


