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You must have Windows and Internet Explorer to use Nightingale on Demand. To set up your
computer, you need to install a few components and adjust your Internet Explorer settings on each
computer. This guide will provide you with step by step instructions on how to set your computer up to
access Nightingale.

You must adjust these settings for each user (person) logging into the computer, since Internet Explorer
settings that are set for one Windows User Profile will not carry over to another Windows User Profile.

Note: This guide will cover the Windows 10 operating system only.

We recommend you reset the Internet Explorer settings back to default before proceeding with
this document to adjust your Internet Explorer settings

In order to access Nightingale on Windows 10, you will need to navigate and use the Internet Explorer
browser. To access the browser, click on the Start button and start typing ‘Internet Explorer’ to search for
and select the application.
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Note: For future convenience, you may want to pin Internet Explorer to the taskbar for easier access to
the application without having to search every time. To do so, upon searching for the browser through
the Start menu, right-click on the application and select ‘Pin to taskbar’. A shortcut for the Internet Explorer
browser is placed on the taskbar, and can be opened from there instead for easier access.

& O O K n L
Best match

/=Y Internet Explore|
=7 Desktop app Run as administrator

Web Open file location

€@ http;//windows.mic Pin to Start

US/internet-explon Pin to taskbar %

Apps Unnstall
B Microsoft Edge

Settings
Select 'Pin to taskbar to create

a shortcut on the taskbar.

] Change the search provider in Internet
Explorer

1 Turn autocomplete in Internet Explorer on
or off

A shortcut for Internet
Explorer is placed on the
taskbar for easy access.

explarer

When using Nightingale on Demand, you can perform several tasks such as signing documents
electronically and drawing on growth charts and body images in patient encounters. In order to use these
features, you will need to install a program on your computer called the Java Runtime Environment (JRE
or Java). In order to install Java:

1. Log on to your computer using a Windows profile that has administrative rights, so that you can
download and install the Java program.
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2. Recommended version of JRE
a. For PCs running a 64-bit Windows operating system (OS): The bit-ness (i.e. 32 bits or 64
bits) of the JRE must match the bit-ness of Internet Explorer that you use. It is
recommended that NOD users use the 32-bit version of Internet Explorer and the 32-bit
version of the JRE. Both 32-bit and 64-bit versions of Internet Explorer are available on a
PC with a 64-bit OS, but the default version is 32-bits.

b. At the time of writing, the recommended version of JRE for Windows 7, 8, 8.1 and 10 is
8ul02 (also referred to as 8 update 102 and 1.8.0_102).

3. Download and install the JRE from the following website:
http://www.oracle.com/technetwork/java/javase/downloads/index.html.
4. When you get to the website:
a. Inthe section labelled “Java Platform, Standard Edition click on the button labelled “JRE
DOWNLOAD".
In the new page, click on “Accept License Agreement”.
Select the “Windows x86 Offline link” — the larger file.
A pop-up window will prompt you to start the java download.
Click on Run.
Follow the instructions on the screen to install the program.

~ooowT
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Once Java has been installed, you will need to adjust the Java settings in order for the Java program to
function properly on Nightingale.

Programs and Features

Power Options

To adjust Java, you will need to access the Control Panel. To
access the control panel, place your mouse over the Start button
S and right-click on it. Select Control Panel from the menu that

Event Viewer

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer

Search

Run

Shut down or sign out

Desktop

appears

[E2] All Control Panel ltems

z IZI Administrative Tools

%&l BitLocker Drive Encryption

'3@3' Ease of Access Center
Flash Player (32-bit)
¢ Indexing Options

= Keyboard

& Storage Spaces
ﬂ Taskbar and Mavigation
&l Windows Defender

[ Work Folders

Adjust your computer’s settings

“ [EE » Control Panel » All Control Panel ltems

Eﬂ AutoPlay
3| Color Management

= File Explorer Options
A Fonts

Internet Options
ﬁ{$ Language

@ Sync Center
[s8 Troubleshooting
0 Windows Firewall

~

- ]

o} Search Control Panel 0

View by:  Small icons =

B,' Backup and Restore (Windows 7)
[E Credential Manager

Y Date and Time @ Default Programs & Dell Audio
;.j.; Device Manager Ha Devices and Printers =1 Display

# File History

4 HomeGroup

E=1) -bit)
3 Mail (Microsoft Outlook 2013) (32-bit)

@ Mouse :'-‘: Metwork and Sharing Center & Personalization

U= Phone and Modem @ Power Options [} Programs and Features

@ Recovery P Region 5 RemoteApp and Desktop Connections
| od Security and Maintenance i Sound @ Speech Recognition

3 Systemn
82, User Accounts

4% Windows To Go

Once the Control Panel opens, double click on Java (32-bit).
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Once open, click on the Java tab. Disable or delete any previous versions of Java that may be
installed. Click OK.

Click on the Security tab. Select High security level.

7
|| Java Control Panel

| General | update [ Java | Security | Advanced|

[¥] Enable Java content in the browser

Security level for applications not on the Exception Site list

_) Very High

Only Java applications identified by a certificate from a trusted authority are allowed to run,
and only if the certificate can be verified as not revoked.

Java applications identified by a certificate from a trusted authority are allowed to run, even if
the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate security

Edit Site List...

[ Restore Security Prompts ][ Manage Certificates... ]

Once completed, delete any residual Temporary Internet files in the Java cache. To delete those files,
click on the General tab.

|£| Java Centrol Panel - x

General F_deate Java Security Advanced

About
View version information about Java Control Panel,

About...
Metwork Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Metwork Settings. ..
Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later, Only

advanced users should delete files or modify these settings.
Settings... View...

Java in the browser is enabled.
See the Security tab

Click on the - S&tings... | putton to continue.
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Temporary Files Settings *

Keep temparary files on my computer.;

Location

Select the location where temporary files are kept:

UsersmviolinAppDataiLocallowSunJava\Deploymenticache Change...
Disk Space
Select the compression level for JAR files: Mone w

Set the amount of disk space for storing temporary files:

' 32768 = MB

Delete Files... Restore Defaults

cares

Click on =~ DeleteFiles... . htton to remove the files. After the files have deleted, click on the ook |
button.
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In order for items such as consult letters, prescriptions and reports to print properly, you will need to
adjust your computer’s language settings. Open the Control Panel.

Programs and Features
Power Options

Event Viewer

System

Device Manager
MNetwork Connections

Disk Management

Computer Management

Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

[E2] All Control Panel ltems

4 [EZ » Control Panel » All Control Panel ltems v O Search Control Panel »

Once the Control Panel opens,
locate the Language option.

Adjust your computer’s settings View by:  Small icons =

354 Administrative Tools
%@' BitLocker Drive Encryption
+ Date and Time

_.j._ Device Manager

| Ease of Access Center

Flash Player (32-bit)

@5 Indexing Options
Keyboard

@ Mouse

|| Phone and Modem
@ Recovery

| o4 Security and Maintenance

2 Storage Spaces
ﬂ Taskbar and Navigation
Bl Windows Defender

[E Work Folders

g AutoPlay

O Color Management
L‘_b1 Default Programs
% Devices and Printers
Bl File Explorer Options
A Fonts
Internet Options

:‘: Metwork and Sharing Center
@ Power Options

P Region

iy Sound

@ Sync Center

[ Troubleshooting

0 Windows Firewall

@ Backup and Restore (Windows 7)

[E Credential Manager

E Dell Audie

1 Display

£ File History

of HomeGroup

| & Java

) Mail (Microsoft Outlook 2013) (32-bit)
&2 Personalization

[} Programs and Features

%4 RemoteApp and Desktop Connections
@7 Speech Recognition

= Systemn

82, User Accounts

BR A

ds Windows To Go
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Once the Language control panel opens, select English (United States) and then click on Change date,
time, or number formats option.

L
<« - ﬁ$' <« Clock, Language, and Region * Language v @ Search Contral Panel y-l
Control Panel Home Change your language preferences
Advanced settings Add languages you want to use to this list. The language at the top of your list is your primary

Change date, time, or number language (the one you want to see and use most often).

formats
Add alanguage Remove Moveup  Move down
English (United Windows display language: Enabled .
Keyboard layout: US Options
States) Date, time, and number formatting

Seealso

Fonts

Lecation

¥ Region X

The Region window will then open.

Click on the Additional settings...

Fomats  |ocation Administrative

Format: English (Canada) button.

Match Windows display language (recommended) ~

Language preferences

Date and time formats [}

Short date: yyyy-MM-dd ~
Leng date: MMMM d, yyyy ~
Short time: himm tt ~
Leng time: himim:ss t ~
First day of week: Sunday ~
Examples

Short date: 2016-03-10

Leng date: March 10, 2016

Short time: T1:32PM

Leng time: 1:32:46 PM

| Additional settings...

Concel | [
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¥ Customize Format X
Numbers | Curency | Tme | Date Locate the Measurement system and ensure that
Example U.S. is selected. Click onthe :IDK button to
Positive: | 123,436,720.00 | Negative: | -123,436,782.00 | save the changes.
Decimal symbol: | . v|
Mo, of digits after decimal: 2 e
Digit grouping symbol: | . v|
Digit grouping: 123,456,759 b
Megative sign symbol: | - v|
Megative number format: -1 ~
Display leading zeros: 0.7 ~
List separator: . v|
Measurement system: us. k4 |
Standard digits: 0123456789 ~
Use native digits: Mever e
Click Reset to restore the system default settings for Recet
numbers, currency, time, and date.
Cancel Apply

In order to be able to access Nightingale successfully using Windows 10 and Internet Explorer 11, you
will need to adjust the various Internet Explorer settings. By default the program menu bar is hidden when
Internet Explorer is open.

e G https//www.googleca’ O~ @ C || G Google

" Menu bar
File Edit View Favorites Tools Help /

Favorites bar —
Command bar ~
Status bar

~  Lockthe toolbars

Show tabs on a separate row

Restore

Move

=

To display the program menu bar, place the mouse near the top of the page and then click on the right
mouse button to display a pop-up menu. Select Menu bar from the options with the left mouse button.
The Menu bar will now display.

Alternatively, pressing the ALT key will temporarily display the menu bar.
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You must ensure that Pop-ups are allowed to appear before logging on to the Nightingale program. To
do this, you must ensure that the Pop-up Blocker option is turned off. To turn off the pop-up blocker
feature, click on the Tools menu.

- O s
G https//www.googleca/ O -~ @ C || G Google
File Edit View Favorites Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P Gmail Images

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Apps

View downloads Ctrl+)

Pop-up Blocker > Tumn off Pop-up Blocker l,\\,
SmartScreen Filter ¥ Pop-up Blocker settings

Manage media licenses

Once the tools menu opens, select Pop-up Blocker and then select the option “Turn off Pop-up Blocker”.
If the option “Turn on Pop-up Blocker” displays, pop-up blockers are already turned off

e G https:/fwww.google.ca/ O -
m},Edit View Favorites Tools Help

To adjust the page and print settings, click on the File menu and then

Mew tab Ctrl+T .
Duplicate tab Ctrl+K select the Page setup option.
Mew window Ctrl+M

Mew sessicn
Open... Ctrl+O
Edit with Motepad

Save

Save as... Ctrl+ 5

Close tab Crl+W
- =

Print... Ctrl+P

Print preview...

Send »
Import and export...

Properties

Exit
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Page Setup >
Paper Options Margins (millimeters) [
Page Size: Left:  [p25 =
Letter > Right: [p.25 ;':-':"E'“_:,.
A
(®) Portrait () Landscape Top: *-_:fi;_—;_*
[+]iPrint Backaround Colors and Images: R
: * | Bottom: |p 25 b
Enable Shrink-to-Fit =
Headers and Footers
Header: Footer:
.Empw. (¥ 'EITIDTY' o
-Empty- R -Empty- L
-Empt:,'- e -Empt:,'- e
Change font

Cancel

Set all margins to 0.25 inches (in). To do that, enter 0.25 in the Left, Right, Top and Bottom fields. Next
set all the Headers and Footers fields to “Empty”.

Once you have completed the setup, click on the [ OK ] button to save.

In order to access Nightingale using Internet Explorer 11, you will need to add the Nightingale sites to
the Compatibility list.
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File Edit View Favorites BEGIEN Help

Delete browsing histery...
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Apps

View downloads
Pop-up Blocker
SmartScreen Filter
Manage media licenses

Manage add-ons

Compatibility View settings |

Subscribe to this feed...
Feed discovery

Windows Update

Performance dashboard

F12 Developer Tools

OneMote Linked Motes
Send to OneMote

Report website problems

Internet options

o

Ctrl+Shift+Del

Ctrl+Shift-P To configure the compatibility view

settings, click on the Tools menu and
then select Compatibility View settings.

Ctrl+J
»

s

Ctrl+Shift+U

Compatibility View Settings

Change Compatibiity View Sattings

Websites you've added to Compatibiity View:
myrughtingale.net
nightingalemd. com

| Display intranet sites in Compatibility View
|| Ue Micresaft compatibdity kzts

Learn more by reading the [nternet Explorer provacy statement

Close:

Next, you will need to add the Nightingale site(s) you
use to the Compatibility View list. See the list of
Nightingale web sites in the table below. To add a
website name, enter the website address in the Add

this website field and then click on the ~ Add

button.

Remove the check marks from the checkboxes for
Use Microsoft compatibility lists and Display
intranet sites in Compatibility View. Click Close
to save your changes.

Once you have completed the setups, click on the

Close  pytton to save.
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Add the necessary sites to the compatibility list.

https://rsa-on.mynightingale.net

NOD — Ontario East

https://ont.nightingale.md

NOD — Ontario MD

https://aohc.nightingalemd.com

NOD — AOHC

https://nod.nightingalemd.com

NOD — Eastern (Outside of Ontario)

https://rsa-west.mynightingale.net

NOD — Western Canada

https://west2.nightingalemd.com

NOD — Western 2

https://training.mynightingale.net

Training Server

In order for Nightingale On Demand to function properly, you will need to adjust some of the Internet

Explorer security options.

File Edit View Favorites [ Help
Delete browsing history... Ctrl+Shift+Del

InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection

ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Apps

View downloads Ctrl+)
Pop-up Blocker

SmartScreen Filter

Manage media licenses

Manage add-ens
Compatibility View settings
Subscribe to this feed...
Feed discovery

Windows Update

Performance dashboard Ctrl+Shift+L)
F12 Developer Tools

OneMote Linked Notes
Send to OneMote

Report website rolﬂ:ii/"’
| Internet options | l}

>
>

To access Internet Security options, click on the
Tools menu and then Internet Options.

Ensure that the checkbox denoting to ‘Delete browsing history on exit’ is checked.
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Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history

Delete tempaorary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

—

Delete. .. Settings

Appearance

Colors Languages Fonts Accessibility

Goncel | [ ool

Next click on the Security tab, followed by the Trusted Sites icon.

Internet Options ? et

General Privacy Content Connections Programs Advanced

Select a zone to view or chanage security settings.

@ @ | /|0

Internet Local intranet |pEifE=s=0==| Restricted

sites

Trusted sites

. . . [ Sites
This zone contains websites that you
trust not to damage your computer or
your files,
You have websites in this zone.

Sites

Once they have been selected, click on the button.
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Trusted sites >

# You can add and remove websites from this zone, All websites in

& this zone will use the zone's security settings.

https:,a',a'ont.nightingale.md| I I.- Add
Websites:
https: fftraining. mynightingale.net Remave

[Jrequire server verification (https:) for all sites in this zone

Close

Trusted sites *

# fou can add and remove websites from this zone. All websites in
& this zone will use the zone's security settings.

Add this website to the zone:

| Add

Websites:
https: fjont.nightingale.md Remove
https: fftraining. mynightingale.net

[ Irequire server verification (https:) for &l sites in this zone

Close

To add a site to your Trusted Sites, enter the Nightingale website address in the “Add this website to the

zone” field and then click on the ~ Add button.

Add the necessary sites which apply to you and uncheck the “Require server verification” checkbox.

https://rsa-on.mynightingale.net

NOD - Ontario East

https://ont.nightingale.md

NOD - Ontario MD

https://aohc.nightingalemd.com

NOD — AOHC

https://nod.nightingalemd.com

NOD - Eastern (Outside of Ontario)

https://rsa-west.mynightingale.net

NOD - Western

https://west2.nightingalemd.com

NOD - Western 2

https://training.mynightingale.net

Training Server

Once the necessary Nightingale sites have been added, click on the | Close

save settings.

button, then click OK to

On the Security tab with the Trusted Sites icon selected, click the Custom level button. In the Reset
custom settings area, select Medium and click the Reset... button.

Change the values of the security options to match those listed below. The nhame of each section has
been added to make it easier for you to find each option. Settings that are different from the default

Medium level are highlighted.
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ActiveX controls and plug-ins

Setting NOD Default
Allow ActiveX Filtering Enable | Enable
Allow previously unused ActiveX controls to run without prompt Enable Enable
Allow Scriptlets Disable | Disable
Automatic prompting for ActiveX controls Disable | Disable
Binary and script behaviours Enable Enable
Download signed ActiveX controls Enable | Prompt
Download unsigned ActiveX controls Prompt | Disable
Initialize and script ActiveX controls not marked as safe for scripting | Disable | Disable
Only allow approved domains to use ActiveX without prompt Disable | Disable
Run ActiveX controls and plug-ins Enable | Enable
Script ActiveX controls marked safe for scripting * Enable Enable
Downloads
Setting NOD Default
File download Enable | Enable
Miscellaneous
Setting NOD Default
Allow script-initiated windows without size or position constraints Enable | Disable
Allow websites to open windows without address or status bars Enable Enable
Display mixed content Enable | Enable
Launching applications and unsafe files Prompt | Prompt
Launching programs and files in an IFrame Enable | Prompt
Use Pop-up blocker Disable | Enable
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Scripting
Setting NOD Default
Active scripting Enable | Enable
Scripting of Java applets Enable | Enable

Click OK. Then select the Advanced tab and click the “Restore advanced settings” button.

Change the values of the security options to match those listed below. The name of each section has
been added to make it easier for you to find each option.

Browsing
X | Disable script debugging (Internet Explorer)
X | Disable script debugging (Other)
Security
X | Allow active content to run in files on My Computer *
O | Check for publisher’s certificate revocation
O | Check for server certificate revocation *
O | Check for signatures on downloaded programs
X | Enable native XMLHTTP support
O | UseSSL 2.0
O | UseSSL3.0
X | UseTLS 1.0
X | UseTLS 1.1
X |UseTLS1.2

Click OK. Settings marked with an asterisk require a restart to take effect. Restart your PC.
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